
Vice President/Chief Lending Officer 
 
SUMMARY:   
Plans, organizes, directs, co-ordinates and controls all the activities of the Lending Department.  
Develops strategic growth and financial profitability plans for the Lending Department involving 
mortgage, commercial, personal, home equity, credit card and auto loans as well as loss prevention 
control through appropriate collection strategy and write-off control. 
 
Job Functions include: (Note:  this is a representative list only - complete list provided with purchase) 
 Plans and develops department policies and goals, implements these goals through 

subordinate staff.  
 Confers with the credit union’s management team to plan department objectives, develop 

contemporary lending policies and co-ordinate the ancillary functions and operational 
connectors between departments. Establishes and assigns responsibilities and processes for 
attaining these objectives, with authority and lending limits determined for each product and 
each lending officer. 

 Establishes the lending procedures and designs lending processes that result in departmental 
productivity, exceptional service delivery to borrowers and cost-effective underwriting.  

 
(also details Supervisory Responsibilities, Qualifications, Education and/or Experience, Language Skills, 
and work environment) 
 


